FHA INFO 2024-15 April 4, 2024

FHA Extends Temporary Regulatory and Handbook Waivers Related to
Alternative Methods for Face-to-Face Meetings with Borrowers

Today, the Federal Housing Administration (FHA) published extensions to its temporary regulatory waiver
and related Single Family Housing Policy Handbook 4000.1 waiver, which allow mortgagees to utilize
alternative methods for conducting meetings with borrowers in accordance with FHA’s early default
intervention requirements. These alternatives provide practical and useful methods for conducting
meetings with borrowers while ensuring they still receive needed information directly from their mortgage
servicer.

FHA initially published temporary partial waivers of these requirements on March 13, 2020, and
previously extended them through May 31, 2024. On July 31, 2023, HUD published the proposed rule,
Modernization of Engagement with Mortgagors in Default [Docket No. FR-6353- P-01] and is in the
process of reviewing the public comments received and finalizing the rule and associated implementation
guidance. FHA is now extending the waivers through January 1, 2025, unless the final rule amending 24
CFR § 203.604 and a Mortgagee Letter or Handbook 4000.1 update amending Section I1l.A.2.h.xii.
become effective sooner.

For the details, read the temporary regulatory waiver and Handbook 4000.1 waiver.



https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmh1ZC5nb3Yvc2l0ZXMvZGZpbGVzL09DSENPL2RvY3VtZW50cy9XYWl2ZXItRmFjZS10by1GYWNlLVJlZy02LTA0MDMyMDI0LnBkZj91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjQwNDA0LjkyODUxNTUxIn0.qnh7lN6ivUSD5QJyxWlIibefUp6xMxxZ9vNHhJaVARY/s/1435235345/br/240143141474-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmh1ZC5nb3Yvc2l0ZXMvZGZpbGVzL09DSENPL2RvY3VtZW50cy9XYWl2ZXItRmFjZS10by1GYWNlLUhCLTYtdGhyb3VnaC0wMTAxMjAyNS5wZGY_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5IiwiYnVsbGV0aW5faWQiOiIyMDI0MDQwNC45Mjg1MTU1MSJ9.dbNGZlLx8NGmZUgngfwnNedg-u3GTaJLVkk1PHoAl8A/s/1435235345/br/240143141474-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmZlZGVyYWxyZWdpc3Rlci5nb3YvZG9jdW1lbnRzLzIwMjMvMDcvMzEvMjAyMy0xNjEyOC9tb2Rlcm5pemF0aW9uLW9mLWVuZ2FnZW1lbnQtd2l0aC1tb3J0Z2Fnb3JzLWluLWRlZmF1bHQ_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5IiwiYnVsbGV0aW5faWQiOiIyMDI0MDQwNC45Mjg1MTU1MSJ9.dOUYYg7UvtBBCUycz9YSkR_RXcQA6FfiELmOe2LOF3c/s/1435235345/br/240143141474-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmh1ZC5nb3Yvc2l0ZXMvZGZpbGVzL09DSENPL2RvY3VtZW50cy9XYWl2ZXItRmFjZS10by1GYWNlLVJlZy02LTA0MDMyMDI0LnBkZj91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjQwNDA0LjkyODUxNTUxIn0.zXnLTVfjV-8gkrZx0ClAFzsNUwhEZoVE03ficwaxBhE/s/1435235345/br/240143141474-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmh1ZC5nb3Yvc2l0ZXMvZGZpbGVzL09DSENPL2RvY3VtZW50cy9XYWl2ZXItRmFjZS10by1GYWNlLUhCLTYtdGhyb3VnaC0wMTAxMjAyNS5wZGY_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5IiwiYnVsbGV0aW5faWQiOiIyMDI0MDQwNC45Mjg1MTU1MSJ9.87VST6-2wP_FMKBp8N2T2ONBMmSSNneJGEnU1o1aYIk/s/1435235345/br/240143141474-l

