FreddieMac

SINGLE-FAMILY

Bulletin

TO: Freddie Mac Servicers October 8, 2025 | 2025-14

SUBJECT: SERVICING UPDATES

This Guide Bulletin announces:

Payoff funds
- Updates to Payoff Draft Date 18 Mortgages — November 3, 2025

Resolve®

Information Security

Low interest-bearing balance

Community Land Trust Mortgages

Additional Guide updates

EFFECTIVE DATE

All of the changes announced in this Bulletin are effective immediately unless otherwise noted.

PAYOFF FUNDS
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RESOLVE

System-Specific Licenses
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https://help.sf.freddiemac.com/servicing-gateway/resolve/index.htm?_gl=1*1bl9k7a*_gcl_au*MTY5NDYzNDYwMC4xNzU4Mjg5NTYw*_ga*MTk0NDIwOTE5OS4xNzU4Mjg5NTYx*_ga_W1VD6NP75S*czE3NTk0OTk5MzUkbzckZzEkdDE3NTk0OTk5NDIkajUzJGwwJGgw#t=welcome_to_resolve_online_help.htm
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LOW INTEREST-BEARING BALANCE LOANS WITH DEFERRED UPB
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Fraud and Suspicious Activity

Guide refactoring

GUIDE UPDATES SPREADSHEET

For a detailed list of the Guide updates associated with this Bulletin and the topics with which they correspond, access the
Bulletin 2025-14 (Servicing) Guide Updates Spreadsheet via the Download drop-down available at
https://quide.freddiemac.com/app/quide/bulletin/2025-14.

CONCLUSION

If you have any questions about the changes announced in this Bulletin, please contact your Freddie Mac representative
or call Customer Service at 800-FREDDIE.

Sincerely,


https://guide.freddiemac.com/app/guide/bulletin/2025-14
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Mike Reynolds

Senior Vice President, Head of Servicing
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